OF CHANGING LIVES




RETURN ON INVESTMENT

When Goodwill Houston opened its doors in 1945, the city
boasted roughly half a million people, World War Il was ending,
a new home cost $4,600, average wages were $2,400 a year

and a gallon of gas cost 15 cents.

Today, Houston is home to more than 2.1 million people - and
growing - and Goodwill Houston has experienced record growth
to keep up with the increasing needs of one of America’s fastest

growing and most diverse metropolitan areas.

In 2015, Goodwill achieved remarkable return on investment

as measured by job creation and job placement. Our nine new
stores helped to energize an already strong local economy, and
our mission programs contributed to the health of the community
by reducing recidivism, providing access to stable housing and

moving individuals out of poverty and into long-term careers.

WHEN PEOPLE WORK, COMMUNITIES THRIVE.
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FROM THE

PRESIDENT & CEO

DEAR GOODVILL FRIENDS AND SUPPORTERS,

As the old saying goes, the only constant is change, and
Houston and Goodwill have experienced dramatic change
over seven decades. The key to our success these last

70 years has been to recognize and respond to the
changing environment and to continue to invest in our
business, our people and our city.

In the profit-making world, return on investment is all about
the value you bring to shareholders. In the nonprofit world,

it's all about the value you bring to individuals and communities. As a social enterprise,
it's important for us to pay attention to the bottom line of our retail business because the
revenue we generate from operating the business is the economic engine for the real
mission: Changing Lives Through the Power of Work. But as a nonprofit, it is important
for us to remember our goal is to impact the lives of the people in our community.

As Houston has grown and changed, we have invested in new programs and services
to meet the changing needs of its residents. While we continue to serve people with
disabilities, we now also serve youth, older workers, the formerly incarcerated, and have
emerged as a nationally recognized provider of veteran services. These good works
could not be achieved without the experience, talent and passion of our Goodwill
Houston employees, many of whom have been with us for decades.

| am uniquely situated to observe our mission in action every day, and it's humbling

to see the amazing stories of change crossing my desk. Our ability to invest in the
community and future of Houston would not be possible without your investment in us.
On behalf of all of us at Goodwill Houston, thank you. Here's to the next 70 years!

SIEVEN P LUFBURROW

PRESIDENT & CEO

FROM THE

CHATRMAN

DEAR FRIENDS,

As a person who makes his living in the world of finance,

| know the importance of making smart investments that will
reap strong dividends. The definition of leverage is using small
initial investments to produce high returns, and that's exactly
what we do at Goodwill Houston. Whether it's a material
donation, a media partnership or the business acumen of

our boards and committees, we leverage investments in
Goodwill into changed lives.

In 2015, we opened a record nine new stores and celebrated the opening of our
60th store in the Greater Houston area. We also reached a record $130 million in total
revenue. As a former Chairman of the Board of Goodwill Industries International (GlI),
| know what an impressive accomplishment this is.

Also in 2015, our President and Chief Executive Officer Steve Lufburrow was elected
to the Gll board and serves on the Executive Council. I'm so proud Steve is continuing
the legacy of national leadership that was established by his father, Bill Lufburrow,
and recently continued by me, Bill Kacal, Bennie Duck and others. The leaders of
Goodwill Houston are having an impact on the international enterprise.

As we look to the future, we need to be mindful of a changing environment and

continue to invest, adapt and evolve as we always have. That strategy has taken
us through the last 70 years and will help us succeed in the future.

TOMMY AL MOORE, R,

CHAIRMAN OF THE BOARD



INVESTING IN GROWTH AND SUSTAINABILITY

Goodwill has grown and changed with Houston for seven decades. Our growth in stores creates
local jobs throughout the community and serves as the economic engine that fuels our mission
of Changing Lives Through the Power of Work.

|

HIGHLIGHTS

Goodwill's growth in stores and attended donation centers (ADCs)
aligns with growth in Greater Houston, including dramatic expansion
in the suburbs. In 2015, we opened nine new stores and one ADC,
ending the year with 60 stores, 48 ADCs and more than
2000 employees.

The 27th annual Goodwill Gala featured a 1945 Victory
Party reminiscent of the parties hosted 70 years ago to
celebrate the victorious ending of World War II. The May
2 event, emceed by ABC13 Eyewitness News Anchor
Gina Gaston, attracted 350-plus guests and raised more
than $289,000.

Goodwill was one of only two organizations selected
to receive funds from Sweat IV Vets, sponsored by the

Harris County Sheriff's Office. Our Veteran Services team Greatwood Attended

participated in the second annual 5k race, raising more Donation Center (top)
) Gala attendees get into
than $10,000 for Goodwill's veteran programs. the spirit of the theme

(above), Manager of
Veteran Services Nick
Bassitt accepts check
from Harris County

Sheriff's Office (right)

GEORGLE LINDAHL’S VISIONARY INVESTMENT YIELDS DRAMATIC RETURN

After operating for roughly 60 years with a business model heavily dependent on government grants and fundraising,
Goodwill Houston made a dramatic, successful shift in its operating strategy in the mid-2000s.

That change, championed by then-board chair Bill Kacal and strategically funded by
board member George Lindahl, transformed the organization, allowing it to move to
its current headquarters and become debt-free.

Lindahl's generous $5 million
contribution in 2007 allowed Goodwill
to fully implement a new decentralized
business model, open new stores and
create nine Job Connection Centers.
His support served as a catalyst for
change that allowed Goodwill to grow
at an increased pace and to raise
significantly more money through its
Power of Work campaign.

“The initial funding was not a gift - but an investment in human resources,
in creating jobs and changing lives,” Lindahl said. “So the return is not

financial; the return is the heartfelt process of changing lives by creating
jobs for people in need.”

George Lindahl with Moreton award winner
Albert Mercadel and sons

Current board chair Tommy Moore was also engaged in helping

transform the financial model. “I'm grateful to George for helping Goodwill make the shift to become Houston’s
largest job training and placement program for anyone with a barrier to employment,” Moore said. “A job is not just a
paycheck. A job brings dignity and self-respect. A job is hope.”

“"THE RETURN IS IN THE HEARTFELT PROCESS OF CHANGING LIVES.”

RECOGNITIONS

e Forthe 2nd year in a row, Goodwill Houston was recognized for the Largest Percentage
Sales Growth and Largest Same-Store Sales Growth by Goodwill Industries International. ~
-_

CHARITY e Forthe 4th consecutive year, Goodwill Houston earned a 4-star
rating from Charity Navigator.
NAVIGATOR 9 y Navig

I * * % * e For the 10th consecutive year, Goodwill received the Better
| Four Star Charity Business Bureau's Winner of Distinction Award for Excellence.

e

KUDOS

“When Goodwill opens a new store they create 25 local jobs. “70 years of helping people find work is impressive enough.
Their success is proof that we can find ways to put talented But for over 40 years Goodwill Houston's been an accredited
people to work, no matter what their circumstances.” Better Business Bureau charity!”

- Annise Parker, former Houston Mayor - Dan Parsons, President, Houston Better Business Bureau




— INVESTING IN PEOPLE

RECOGNITIONS

Goodwill Houston has been empowering people to succeed in life since 1945, when it opened its * Goodwill Houston was chosen as the 2015 Employer of the

doors with nine individuals with disabilities at 201 San Jacinto Street. Upon the arrival of President Year by Vocational Gﬂdance STrViceS forits eXtraordi:ary

. . . . . commitment to providing employment opportunities for

& CEO Bill Lufburrow in 1965, Goodwill expanded its services and became an advocate for people B P
people with disabilities.

with disabilities. By creating a barrier-free campus and developing innovative training programs,

we created unprecedented job opportunities for people with disabilities. Today, Goodwill has nine ‘ GOOAdW'” Houston was recognized as a national leader "
serving post-9/11 veterans by the George W. Bush Institute’s

Job Connection Centers, and in addition to our continued service to people with disabilities, we've Military Service Initiative. Colonel Miguel Howe, Director

expanded once again to serve anyone with a barrier to employment. With more than 2000 employees, of the Military Service Initiative, praised Goodwill's efforts

Former President George W. Bush and wife Laura with
Goodwill’s Director of Development Will Lufburrow

we're one of the largest nonprofit employers in the region. during a national summit. "By ensuring their training
programs are aligned with the needs of local businesses,

Goodwill Houston is setting up veterans for success in finding the right kind of jobs,” Col. Howe told

HIGHLIGHT

Because of Goodwill Houston's new partnership with the Houston Astros,

attendees at the Dallas summit. Goodwill Houston was the only Texas nonprofit and the only Goodwill

agency named by the Bush Institute as an example of best practices in veteran services.

the 70th anniversary Moreton Achievement Awards luncheon was held
at iconic Minute Maid Park. More than 380 guests gathered to celebrate

EMPLOYEE DEDICATES MORE THAN FOUR DECADES OF SERVICE TO GOODVILL

Betty Handy, Health and Safety Coordinator, started working as a supervisor in

fifteen exceptional employees and program participants who overcame

challenges and achieved success with the help of Goodwill. Special

guests included former Astros player #24 Jimmy Wynn and his wife Goodwill Houston's print shop on Nov. 18, 1974. Although she’s changed roles many

Marie, as well as Astros front office executives Matt Brand, Senior times in the past 40-plus years, she has never stopped serving, mentoring and

VP of Corporate Partnerships; Keshia Henderson, Director of Sales; training for this organization that is close to her heart.

and Marian Harper, VP, Foundation & Community Affairs. This
. . In all the roles Handy has tackled, she has deepened Goodwill’s connection to the
exceptional event helped to raise more than $90,000 to support .
) L ) community, and she has
Goodwill Houston’s mission programs and services.

been the organization'’s
“"GOODWILL ISN'T JUST
ABOUT CLOTHES; IT'S ABOUT

HUMAN LIFE.”

secret weapon, quietly
Board Chair Tommy Moore and wife Carol
with Moreton winner Sabrena Meeks (top),

Goodwill supporters gathered at Union
Station for the awards luncheon (right)

and humbly serving the
people of Goodwill for

more than four decades.

“By the grace of God, I've had the opportunity to serve
people,” Handy said.

Throughout her many years on the job, Handy has

assisted in the nurse’s station, helped establish the dental
clinic, managed Worker's Compensation, and even
created community partnerships like the Houston Police
Department's Panda Program, which established Goodwill

as a safe haven for children and abused women. In her

current role as Health and Safety Coordinator, she remains

Handy with President & CEO Steve Lufburrow at her
40th anniversary celebration

Goodwill's "go-to person” for challenges large and small.
“Goodwill Houston has truly gone beyond the call of duty,” Handy said. “So many places wouldn't give people second

chances and a new opportunity. Goodwill isnt just about clothes, though that's what everybody thinks. It's about
human life - loving each other and helping each other.”

KUDOS

E TE H’AN SE RVI

Preu

“It took focus and discipline to become an Olympian and a

West Point graduate. Now as a Goodwill board member and a
veteran myself, I'm proud Goodwill is nationally recognized for its
Veterans' Services.”

- Elexa Orrange, former Olympian, Veteran and
Goodwill Houston Board Member

“Through their innovative programs, Goodwill Houston
helps ex-offenders turn their lives around and get back on
their feet. Their investment in people creates a better
community for us all.”

- Adrian Garcia, former Harris County Sheriff




INVESTING IN PARTNERSHIPS

Goodwill Houston has emerged as a nonprofit leader over seven decades because of its strong ties

to the Houston community and its many collaborative partnerships.

ASTROS SENIOR VP VALUES
GOODVILL’S VORK WITH VETERANS

Matt Brand, Senior Vice President of Corporate Partnerships
for the Houston Astros, was thrilled to learn that Goodwill
was interested in partnering with
the city’s team.

“The Astros gain tremendous

Members of Astros executive team and front office
(from left) Dan O’Neill, Vivian Mora, Anita Sehgal, Keshia Henderson
and Matt Brand at Goodwill Golf Classic

benefits by being aligned with
and partnering with Goodwill,”
Brand said. “Anytime you can

have your brand next to “Goodwill is fantastic to work with from the top down,
Goodwill, one of the No. 1 and our partnership is unique - reaching well beyond just
greatest charities in the advertising,” Brand said. “We love helping them amplify
world,you receive massive their brand and sharing our resources, including the use of
amplification. We have all known Minute Maid Park for their annual awards event. It's a true
Goodwill since we were little integrated marketing program and a valuable partnership.”

kids, and it is definitely a blue-chip nonprofit. It represents

the best of what we are as Houstonians - giving back to Brand believes investing time and energy in local

help others.” nonprofits is extremely important for the Astros and fits

their culture.
Brand, whose dad served in the U.S. Marines for 25 years,
is especially interested in the tremendous work Goodwiill

is doing with veterans - and Goodwill's work with veterans "ANYTIME YOU CAN HAVE

YOUR BRAND NEXT TO
well-worn glove. GOODWILL, YOU RECEIVE
MASSIVE AMPLIFICATION.”

fits the Astros’ focus on the military, like a baseball to a

“Supporting Houston is huge to us because this team
is really the city, and we love our partners and
our fans,” Brand said. "By all accounts,
the first year of our Astros-Goodwill
partnership was definitely

a home run.”

'”l'flll-|||-.|
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ABCT5 NEWS ANCHOR IS LONGTIME ADVOCATE FOR GOODWILL HOUSTON

Long before Gina Gaston, co-anchor of the KTRK-TV ABC13 evening news, hosted Goodwill galas, she donated to Goodwiill.

"I think the mission of Goodwill to change lives through the power of work is wonderful
-and all of us can participate in that mission by donating
things we don't need,” she said.

The well-known Houston celebrity began her TV news
career in Tyler, Texas, then worked in Pennsylvania and
Florida before joining the KTRK team in 1992. She is
married to former Houston Rockets star Mario Elie and is
the proud mother of triplets.

Despite her busy schedule these days, she has a special

fondness for projects involving Goodwill. “I've been

covering stories about Goodwill for at least 20 years, and | hope to continue to do
so for the rest of my career,” Gaston said. “l think it's important to give people an

Gaston with President & CEO Steve
opportunity to be self-sufficient, and Goodwill plays an important role in helping Lufburrow at Goodwill Gala

people build their confidence from the inside. That's priceless.”

Gaston has emceed two Goodwill galas, hosted the 70th Anniversary
primetime special, Bundles of Hope, and was the narrator for two

“"GOODWILL CHANGES
LIVES, AND | ENJOY

BEING A SMALL "I'm proud to be associated with Goodwill,” she said. “It's a first-class
PART OF THAT.” organization that does so much important work in our community.

Goodwill corporate videos.

Goodwill changes lives, and | enjoy being a small part of that.”

HIGHLIGHTS

Goodwill Houston continued its four-year partnership with KPRC-TV Channel 2. Their expertise and creativity helped
us create a series of spots celebrating our 70th anniversary that told the Goodwill story through the voices of local
government, business and community leaders.

Through our relationship with iHeart Media executive Lisa Baldon, who also serves on our Business Advisory Council,
we've gained access to one of the largest radio outlets in the nation. With her broadcast expertise and commitment to
our mission, our message of how donations change lives has reached
a greater audience than ever before.

RECOGNITION

Goodwill Houston's Public Relations and Marketing team received the
first-ever Cause Partnership Champion Award given by Goodwill
Industries International (Gll). The team was honored for its leadership
and role in launching the national Goodwill partnership with Grammy
Award-winning singer/songwriter Kristian Bush.

From left: Kym Iris King, Kristian Bush,
Corinne Giacomarro and Gll's Ryan Kuhn

KUDOS

“There are so many reasons why our partnership with Goodwill “As a member of Goodwill Houston'’s Board of Directors, | have
Houston is a great fit. We're both nationally recognized, learned so much about what they do and how they serve this
top-ranked brands in our market. We have highly experienced community. I'm proud that KPRC can help educate our viewers
teams with long-tenured employees. Most of all, we've both about Goodwill's real mission - and help Goodwill celebrate
been dedicated to serving our Houston-area community for 70 years of changing lives through the power of work!”

decades. Goodwill is creating huge local impact, and we're - Jerry Martin, President and General Manager, KPRC-TV Channel 2

proud to share their story.”

- Henry Florsheim, President and General Manager, KTRK-TV ABC13




INVESTING IN THE FUTURE OF HOUSTON

While Goodwill Houston adapts to today’s challenges, we continue to look ahead - studying trends,

anticipating needs and connecting with partners across the city with the goal of becoming Houston’s

premier workforce leader. We know that work changes lives, and we want to help people from all walks

of life - with all sorts of barriers - find career pathways that open doors to a better future and transform

Houston. Our goal is to create opportunities for meaningful work for 70 more years - and beyond.

DISTRICT MANAGER INVESTS HER
ENERGY IN BUILDING UP PEOPLE

When Jeannie Lawson was hired in 2007 as Goodwill's
North District Manager, she brought almost three decades
of retail training and
management experience
from Target, DSW, Limited
Corp. and Babies R Us.
She's a great representative
of the talented, seasoned
retail and business
professionals on our team.

“I've worked for some
phenomenal organizations
through the years,” Lawson
said. “But Goodwill has

my heart, and my work is
something | treasure daily.
Every time | go to a job fair
for Goodwill, | pray, ‘Lord send me someone who needs

"

me to enrich their life.

Training and developing people is her favorite part of
the job, and she has the opportunity to do that every day.
“When you pour knowledge, hope and encouragement
into young leaders’ lives, it's like a relay; they will take it
further,” she said.

After semi-retiring from DSW and working as a consultant,
Lawson felt the call to go back to retail - and she noticed
Goodwill's job opening.

" felt the job was meant for me,” she said. "l see every
day how we help people restore their lives and we give
people a chance to earn an honest paycheck and to
gain self-confidence and pride in their work. Our retail
operation is a key part of our mission, and we truly invest
in our biggest asset - our people.”

“Il SEE EVERY DAY HOW WE HELP
PEOPLE RESTORE THEIR LIVES.”

Last year, she helped expand our investment in people by
bringing her immense retail expertise to the development
of the Careers in Retail program.

Lawson, one of six siblings who grew up without
many financial resources, has her own unique way of
encouraging people facing challenges.

"I tell them, 'You're either going to handle life or life is
going to handle you. There will be tough times, but if you
are given an opportunity, don't let the obstacles overtake
you. Just keep on trying until you become all you are

G

meant to be.

From left: District Sales Managers Robin Davis, Stephen Starkey, Isaac Theus, Michael DeTienne, David Braddon,
Jeannie Lawson and Vice President of Operations Charles Canton

HIGHLIGHTS

Alma Duldulao-Ybarra, Director of Workforce Development, serves
on the Greater Houston Partnership’s Upskill Initiative Workgroup.
This initiative coordinates 20 organizations across the Houston region
to implement a three-year strategic plan for developing middle-

skills training in five key industries: manufacturing/production,
petrochemical, construction, healthcare and information technology.

In 2015, Goodwill launched the Careers in Retail (CiR) program to
enable retail workers to move into higher-paying retail management
jobs. CiR is the first of many career pathways programs we will offer
to address the region’s serious shortage of workers trained to step
into middle-skills jobs. These new collaborative, certification-based
programs represent a shift in the way we serve clients, providing them
the educational components and certifications they need to gain a career, not just a job.

A Careers in Retail program graduate receives her
certificate from Goodwill’s Steve Lufburrow,
Jeannie Lawson and Glenn Carter (from left)

RECOGNITION

Goodwill Houston continues to make an impact on a national level as President & CEO Steve Lufburrow was named
to a three-year term on the Goodwill Industries International Board of Directors and Executive Council. This honor
follows last year's Kenneth K. King award as another recognition of his standout leadership among the 164 Goodwill
organizations across the United States and Canada.

KUDOS

“I'm proud to be standing on the shoulders of the work my
grandfather and father have done for Goodwill. Changing
lives through the power of work will continue to be my family’s

“As a longtime friend of Goodwill Houston, I've seen
firsthand the positive impact they've had on our community.
| can forecast great things to come for the next 70 years.
Shine on Goodwill!”

investment in Houston's future.”

- Will Lufburrow, Director of Development - Khambrel Marshall, KPRC-TV Channel 2 Meteorologist

and Special Projects, Goodwill Houston and host of "Houston Newsmakers”
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GOODWILL’S
RETURN ON

INVESTMENT

In 2015, the Roberts Enterprise Development Fund (REDF)
commissioned Mathematica Jobs Study to evaluate social
enterprises’ return on investment. The results from the study
provided evidence that social enterprises can improve lives and

yield value to society.

For workers who received services from social enterprises,
average monthly wages and salary increased by 268%, reliance on
government benefits decreased from 71 to 24%, and the share of

workers living in stable housing increased from 15 to 53%.

RETURN ON INVESTMENT IS BEST SEEN
IN THE REAL LIVES OF REAL PEOPLE.

While these figures underscore the importance of supporting
social enterprises, what they are unable to capture is what we see
daily at Goodwill: that return on investment is best seen in the real

lives of real people.

What's the ROI of a disabled veteran’s civilian job after

returning home from active duty?

What's the ROI of steady work after years of paying the

price for a youthful mistake?

What's the ROI of a young mother’s first job after leaving

an abusive relationship?

This kind of return on investment is transformational and
immeasurable. And it is your investment in our social enterprise
that allows us to create job opportunities that open doors to a
better future for individuals and families - and that can change

communities for generations to come.

0.5%

CONTRACT SERVICES

0.2%

CONTRACT SERVICES 0 2%

OTHER

95.6%

DONATED GOODS
PROGRAM (RETAIL)

/0715

NEVENUES

1.0%

FUNDRAISING

89.4%

DONATED GOODS
PROGRAM (RETAIL)

/0715

EXPENSES

COMBINED
STATEFMEN

ACHVITIES

TOTAL REVENUES & SUPPORT

$130,097,282

TOTAL EXPENSES & LOSSES

$130,771,285

INCREASE IN UNRESTRICTED NET ASSETS

$(674,003)

NET ASSETS AT BEGINNING OF YEAR

$32,071,161

NET ASSETS AT END OF YEAR

$31,397,158

2015 DATA




ok DONORS

$200,000+

SHERRY AND JIM SMITH

$20,000-%100,000

AMERICAN INTERNATIONAL EXPORT

SUE AND RUSTY BURNETT

HOUCK FAMILY FOUNDATION

IRWIN FAMILY PARTNERSHIP

JOAN AND STANFORD ALEXANDER FAMILY FUND
JOHN P. MCGOVERN FOUNDATION

GEORGE LINDAHL Il FAMILY FOUNDATION
SATYA INC.

THE ELLWOOD FOUNDATION

W.T. AND LOUISE J. MORAN FOUNDATION

$5,000-$19,000

ALBERT AND ETHEL HERZSTEIN CHARITABLE
FOUNDATION

AMEGY BANK OF TEXAS

BANK OF AMERICA

BB&T

BERNAL CONSULTANTS, INC.

CADENCE BANK

CBRE

CENTERPOINT ENERGY

KATHY AND CARLTON COOK

BETSY AND JOHN CRAFTON

DELOITTE

STEPHANIE AND ROBERT DONAHO

OSCAR DURHAM

ENERVEST, LTD.

FIRST INVESTORS FINANCIAL SERVICES

DAVID HANSON

HEARTSPRING METHODIST FOUNDATION

KPRC LOCAL 2

LEE CONTRACTING, INC.

JAMES MCCARLEY

CAROL AND TOMMY MOORE

RENAE AND CRAIG NUNEZ

JAMES PAINTER

LISA AND STEVEN PARKHILL

SK FOUNDATION

SMITHCO DEVELOPMENT

TGS-NOPEC GEOPHYSICAL COMPANY

THE MARY ALICE SMITH CHARITABLE FOUNDATION

THE MIDWAY FOUNDATION

WASTE MANAGEMENT, INC.

SHANE WILSON

$1,000-$4,999

BARBARA AND ROY ADAMS

ANDREW DELANEY FOUNDATION

HAYTHAM AWAD

OMAYYA AND MOHAMMAD AWAD

NANCY BATTLE

CARL BEASELY

JOHN BEBOUT

BETTER BUSINESS BUREAU OF METROPOLITAN
HOUSTON, INC.

PAMELA AND HAYNE BLAKELY

DIANE AND HARRY BOWLES

ADRIENNE AND STEWART BRADEN

VIANEI AND JASON BRAUN

BSI

BUCK KEENAN LLP

JO AND CHARLES CANTON

CHERNOSKY, SMITH, RESSLING & SMITH, PLLC

DARLENE AND LYNN CLARK

COASTAL SECURITIES, INC.

BONNIE AND WILLIAM COLHOUR

COMPACTION SERVICES INC.

WENDY AND TIM CONRAD

CUSHMAN & WAKEFIELD OF TEXAS, INC.

PEGGY AND WILEY DOVER

VERONICA AND BENNIE DUCK

MISSY AND JOHN DUFFIE

KATHY AND MIKE EASON

ENTERPRISE HOLDINGS FOUNDATION

RODNEY FALDYN

SHARON AND RICHARD FINK

LISA AND DAVID FORSON

JANET AND BRIAN FRANKLIN

MICHAEL FREY

JENNIFER AND RICHARD GOULD

MARY AND CHARLES HALL

NANCY AND JAMES HALL

HEART MATTERS, INC.

ALICE AND RANDY HELMS

CHRISTINE AND GREGG HOLLENBERG

SCOTT IRWIN

JITA PRINTING

PETER JOHNSON

WILL JONES

MITCHELL KILLOUGH

KTRK-TV ABC13

LORD OF LIFE LUTHERAN CHURCH

SHERRI AND RICHARD LOWE

ALLENE LUCAS

KATE AND HARRY LUCREZI

JOAN AND STEVE LUFBURROW

LYNN, KIECKE, LACKEY & EASON

"As one of Forbes’ Best Banks in America, Texas Capital Bank is proud to partner

with Goodwill Houston, one of the top Goodwill organizations in the country.

Our support of Goodwill's mission is an investment in the future of our community. "

- David Webster, Executive Vice President of Texas Capital Bank

KAVAN MARRIOT

BARBARA AND RANDALL MEYER
MICHAEL PALMER

MOBILEASE

SHARON MOON

NATIONAL SIGNS, LLC

LINDA AND H. LEE NORRIS

JEAN AND STEPHEN PALMERTON
DAWN AND RICHARD RAWSON
RUBY AND ALAN RIEDEL
MATTHEW ROTAN

CASEY AND COLEMAN ROWLAND
ROBERT AND SARAH SHAW TRUST
MARY MARGARET SCHULZE
SANDY AND GERRY SCOTT
NATALIE AND RUSSELL SCOTT
JACK ST. CLAIR

ST. LUKES UNITED METHODIST CHURCH
CHRISTI AND WILLIAM STROCK
TEXAS CAPITAL BANK

TEXAS GULF BANK

TURNER CONSTRUCTION COMPANY
UNITED CONSTRUCTORS OF TEXAS, INC.
VACO

SANDRA AND TONY VAN SLYKE
BARBARA AND ARV VILUTIS
PATRICIA AND JAMES WALZEL
DIANE AND HARRY WEBB

ROSE CHEN AND DAVID WEBSTER
LORI AND BARKLEY WEDEMEYER
WEDEMEYER REALTY

WELLS FARGO PRIVATE BANK
CANDICE AND TREY WILLIAMS
BELINDA AND DOUGLAS WILSON
CARRIE AND RONALD WOLIVER

$100-%$999

MARTHA ADGER

JOHN ADGER

LISA AND WALKER AGNEW

ALAN AHRENS

CONSTANCE AND JOEL ALLARD
NAN AND RICHARD ALLEN
ALPHEUS DATA SERVICE LLC
MAUREEN ALSUP

JOHN ALTERMANN

JOAN AND KENNETH ANDERSON
KAREN AND DOUGLAS ANGEVINE
DOROTHY AND DONALD ARMSTRONG
SUSAN AND JAMES BAKER
GLORIA AND M. B. BALLARD
PATRICIA BARLETTA

KARL BECKER

GARY BERTELSON

GLORIA AND WILEY BILES
DONNA BLANTON

SANDRA AND JOHN BLITCH
EUGENIA AND DAVID BLOMSTROM
JANET AND ROBERT BODIN
BOHREER & ZUCKER, LLP

EDGAR BOWRON

ANDREW BROWN

RICHARD BROWN

BARBARA AND THOMAS BROWNSCOMBE
JAMES BRYSON

IRMA AND LOUIS BUJNOCH
JESSICA CABALLERO

PAMELA CAMPBELL

GARY CARLSON

KEVIN CARMODY

JOHN CARRARA

KA WAH CHAN

CHEVRON HUMANKIND MATCHING GIFT PROGRAM
CHURCH WOMEN UNITED IN HOUSTON
MARK CLARK

LOUISE AND RAYFORD CLARK
LYNNE AND STEVEN CLARK
KAREN AND MARTIN COHEN
STACY AND CLAYTON CONELY
ANNE AND THOMAS CONNER
TALBOT COOLEY

GLENNA AND GEORGE CRIST
MEREDITH CROCKETT
ROWSHAN DANESHY

NANCY DANIELS

GREG DAVIS

SUSAN AND BILL DAVIS

HENRY DEAN

PAULINE DELANEY

MILDRED AND MAHLON DENNIS
PATRICIA DEVLIN

DEXION FOUNDATION, INC.
VIVIAN AND MALCOLM DOAK
ROBERT DORRIES

SCOTT DOYLE

DELIA DUSON

THERESSA AND CARL DYKMAN
EASLEY, ENDRES, PARKHILL & BRACKENDORFF, P.C.
ELISE EIKEN

ENDURANCE BUILDERS

DORIS AND ROBERT ENGLE
ROSEMARY AND JIM EVANS
EXXONMOBIL FOUNDATION

R GLENN FAIR

AUBREY FARB

JENNIFER AND CHRISTOPHER FERNELIUS
FIDELITY CHARITABLE GIFT FUND
NANCY FISCHER

STELLA AND MICHAEL FITZGIBBONS
HENRY FLORSHEIM

DAN FLOURNOY

ROBERT FOSTER

JAN FUERST

EDMUND GARCIA

BRIAN GAUBERT

YVONNE AND RONALD GEER
CAM GEORGE

ARLYNE AND ROBERT GIBBS
MASON GILFOIL

MARGARET AND ALVIN GOOLSBY
J. MARTIN GRADY

ANNE AND DON GRAUBART
GREAT AMERICAN JEWELRY CORPORATION
STEVE GREENLY

LISA GREMILLION

JOYCE HALL

HAND BENEFITS & TRUST, INC.
TAMI HANKS

MARION HANSON

EDNA AND STEPHEN HARDIN
MIKE HARRINGTON

APRIL AND HAROLD HEISCH
JUDITH AND FREDERICK HEMKER
JANA AND DAVID HENNEY
MARIO HERNANDEZ

JUANITA HILL

DICK HITE

PAULA HIX

PATSY AND RICHARD HOLT
JEANNE AND JACK HORNSBY

HP COMPANY MATCH

JOHN ILAG

WILLIAM IRICK

ROBERT IRWIN

NITA AND NOLAN JACKSON

LUKE JOHNSON

EDITH JOHNSON

CYNTHIA AND PAUL JOHNSON
JOHNSON DELUCA KURISKY & GOULD, P.C.
MARY JOHNSTON

MARTHA AND M. WAYNE JONES
JOYCE AND PAUL JUILLARD

ELLEN AND MARK KALISH

JOAN AND MARVIN KAPLAN
NANCY AND HAROLD KAUFMAN
JAMES KAY

LINDA AND SCOTT KELM

KYM IRIS KING

KATRINA KING

WILLIAM KNIGHT

MARY AND HERB KOENIG
KATHLEEN KOENIG

SUSAN KULL

STEVE LACKEY

LINDA AND RAY LACOUR

BETH AND R. LANGFORD

LEIGH AND CHRISTOPHER LAPORTE
GORDON LAW

EARL LESTER

NICOLE LESTER

WENDY LEWIS

LINDA AND JOHN LINDERMAN
LITTLE WOODROW'S ON SHEPHERD
SHEILA AND NORMAN LOEWENSTERN
ROLAND MANZANO

MARJORIE AND ROBERT MARSHALL
RONALD MARTIN

KATHLEEN AND RANDALL MATTHEWS
MAXON LIFT CORP.

THOMAS MCDADE

NORA AND JOHN MCGOWAN
BARBARA AND JOHN MCMAHON
GEORGE MEADOR

EVELYN AND W.A. MERRYMAN
MARVIN MIGURA

BEVERLY MITCHELL

ARLENE AND JOHN MODESETTE
SHERRI AND JAMES MOFFA
SUSAN AND JOHN MOORE
BRENDA AND HENRY MOORE
MORGAN STANLEY SMITH BARNEY
MARY AND CLINTON MORSE
KATHLEEN AND DEREK MUNGER
DELBERT MYERS

LEAH NAPOLIELLO

NETWORK FOR GOOD

GLENN NICHOLS

NORTON DITTO HOLDINGS, LLC
LINDA AND JOHN O'BLACK
CYNDY AND MEL OLLER

NANCY AND DANNY OPITZ

ELEXA ORRANGE

OSBORN & VANE ARCHITECTS, INC.
B.R. AND JAMES OSTERHAUS
GEORGE PARKER

GRADYLENE PATE

LOIS AND G.E. PATE

MICHELLE AND BOB PAZITNAY
GLORIA AND THOMAS PEARSON
MARTHA AND GILBERTO PENA
JENIFER AND MICHAEL PIPKIN

ROBERT PRAZAK

CARRIE AND WILLIAM PREWETT
ELIZABETH PRITTS

DATRA AND PAUL QUIN

ANN AND RUSSEL RAMSEY
THOMAS RANKIN

PAUL RENNER

JOHN RIOLA

STEPHEN ROBBINS

SARA AND FRED ROBERTSON
REGINA ROGERS

MARTHA AND AVRAM ROSENTHAL
JULIE AND TIPTON ROWLAND
DIANE SANDERS

KATHY AND STEVE SANDERS
MARY AND CHARLES SCHMERKER
LAURIE SCHNEIDER

JANELLE AND ALLAN SCHOENEBERG
CARL SCHUMACHER

AMANDA AND THOMAS SEILER
MADELINE AND RICH SHEEHY
SHELL OIL CO. FOUNDATION

RICCI SICILIANO

SILVER EAGLE DISTRIBUTORS, L.P.
WILLIAM SIMISTER

ROBIN SIMS

RONALD SISK

SCOTT SMITH

RAE SMITH

JOYCE AND STANLEY SMITH

W. SMITH

SMITH WALKER SWITZER FOUNDATION
MICHAEL SPARKMAN

NANCY AND REX SPIVEY
GRETCHEN AND CHARLES SPRAGUE
STERLING MCCALL & MIKE SMITH AUTO GROUP
STERLING MCCALL LEXUS

ANNE STROCK

KRISTINA AND JOHN STROEHLEIN
BARBARA AND MICHAEL STRYKER
PATRICIA AND HOWARD SUSSMAN
BRYAN SWEENEY

CAROL AND PETER TAAFFE

CHARI TALAMO

SHELLEY TARKINGTON

THE KROGER COMPANY
MARJORIE THERRELL

SHIRLEY AND RICHARD THOMAS
SALLY AND ROBERT THOMAS
EVELYN THOMPSON

MARY LEE AND RICHARD THOMPSON
MARY THORSTENBERG
CATHERINE AND JACK THREET
SANDRA TOWNSEND

ANDRAE TURNER

RICHARD UPTON

ELLEN AND KURT VAN LONDON
VANGUARD CHARITABLE

JAMES VILLMAN

P. G. AND P. VON TUNGELN

ELENE AND TIMOTHY WEST

MARY WHITE

MARY AND WILLOUGHBY WILLIAMS
LARRY WILSON

JAMES WINN

KRISTINE AND PAUL WOLDY

LYNN WOODS

LOuUIs wu

SHERIAN AND STEVE YENNA
CAROL AND ALFRED YOUENS
RICARDO YZQUIERDO



OFFICERS OF THE CORPORATION

TOMMY MOORE** . . . . . . . . . . .. .. BOARD CHAIRMAN

CRAIG NUNEZ**

................ VICE CHAIRMAN

JOHN CRAFTON** . . . . . . . . ... ... .. TREASURER
RICH JOCHETZ** . . . . . . . . . .. . . ... .. SECRETARY
BILL KACAL* . . . . . . . . . ... SENIOR CHAIRMAN
JIMR.SMITH* o 0 0 0 00000 CHAIRMAN EMERITUS
STEVEN P. LUFBURROW** . . . . . . . . .. PRESIDENT & CEO

BOARD OF DIRECTORS

BOARD OF TRUSTEES

BRUCE BAKER

JIM D'AGOSTINO***

ANN DEATON

STEPHANIE DONAHO

SCOTT DOYLE
JOHN EBELING*

RODNEY FALDYN**

SHARON BIRKMAN FINK JERRY MARTIN

DOUGLAS FOSHEE*** ELEXA ORRANGE
DICK HITE COLEMAN ROWLAND**
DON JORDAN*** ROBERT SHAW
GEORGE LINDAHL* BARBARA VILUTIS
ALLENE LUCAS* HENRY D. WILDE, JR., M.D.*

BRAD MARKS WILLIAM KEY WILDE*

THE HONORABLE GREG ABBOTT

TERRI AMMERMAN
MIKE BAHORICH
NANCY BATTLE

CYNDI BLAU
SUE BURNETT
DOUGAL CAMERON
CECILIA J. CAMPBELL
TED CARYL
DARLENE CLARK
DAVID CLARK
LYNN CLARK
MIKE CONWAY
CARLTON COOK
JIM DICKINSON
JOHN DUFFIE
MIKE EASON
BRIAN FRANKLIN
BOB FRAZIER
BRAD FREELS
RICHARD GEIS, M.D.
DONALD GRAUBART
JAMES GREENWOOD, Il
CHARLES W. HALL
DAVID HAND
RANDY HELMS
RICHARD HIGHTOWER
LEISA HOLLAND-NELSON
JOHN HOLSTEAD
ARTHUR KELLER
MARK KIDD
ED KNIGHT
GEORGE A. KURISKY, JR.
SUZANNE LECOCKE
MARK LEE
RICK LOWE
SHERRI LOWE

KHAMBREL MARSHALL
OSCAR MARTINEZ
AYSE MCCRACKEN
STEPHEN MCNAIR

WILLIAM “"CARLOSS” MORRIS, IlI

DEREK MUNGER
STEWART NIEFIELD, M.D.
DR. TOM PACE
KAREN PITTS
KIM REMY
DORIS RODRIGUEZ
CARL SCHUMACHER, JR.
SANDY SCOTT
JERRY SIMON
FRANK C. SMITH, JR.
HOWARD F. SMITH, Il
MARK SOPER
BLAKE STOEHR
GEORGE W. STRAKE, JR.
MICHAEL STRYKER
SHELLEY TARKINGTON
HEIDA THURLOW
LYNNE TIRAS
WALTER TOMLINSON
RICHARD UPTON
CYNTHIA URQUHART
ABBY VAN DUIVENDYK
ELLEN VAN LONDON
EUGENE H. VAUGHAN, JR.
HARRY WEBB, JR.
DAVID WEBSTER
CARLTON WILDE, JR.
BILL WILLIAMS
CANDICE WILLIAMS
MARY WILLIAMS
DOUG WILSON
RON WOLIVER

“FAR AND AWAY THE
BEST PRIZE THAT
LIFE HAS 10 OFFER
S THE CHANCE O

VORK HARD AT WORK

FOUNDATION BOARD OF DIRECTORS

VORTH DOING.”

BUSINESS ADVISORY COUNCIL

BENNIEDUCK . . . ... ... ... ... ... PRESIDENT
GEORGE A. KURISKY, JR. - CHAIR MARK GRABER
JIMVANDERHIDER . . . . . . . . ... ... .. SECRETARY A D AeOn
LISA DAVIS BALDON JIM HARDAWAY _ /
JOHNDUFFIE . .. ... ... .. ... ... .. TREASURER T BARLAGE CEVEN 5 LUrEURROW TEDDY ROOSEVELT
KEN BEAMAN ROLAND MANZANO
ANNDEATON . . .. ... ... .. ... DIRECTOR ot BicOrER ARHALL CerEs
STEPHANIE BOUTTE SHARON MOON
STUARTFORD . . . . . o DIRECTOR A CAELL e RRANGE
KEVIN CARMODY TINA OMELIA
STEVEN P. LUFBURROW . . . . . . . .. EXECUTIVE DIRECTOR ARLTON COoe PN A PALMERTON

** EXECUTIVE COMMITTEE MEMBER *** ADVISORY DIRECTOR

JIM DIKINSON
BRIAN FRANKLIN
TOM FERGUSON

RHONDA FESTERVAND

KIMBERLY PAUL
STEVE PARKHILL
PAUL QUIN
TRACIE ZIMMERMAN
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